Mount Barker

Maughan Thiem Auto Sales Group Pty Ltd, established in 1912, operate from 6 locations
across Adelaide. We exist to develop and grow our people through our core values to
deliver outstanding motoring services as a pillar of our communities.

Here at Mt Barker Auto Group, we are more like a family than a workplace. Our innovative
and friendly culture is driven from within. We strive to create an enjoyable and supportive
workplace where you can be yourself. We strive to bring out the best in our people to
ensure our customers are completely satisfied across all our services.

We seek a dynamic leader of people to lead the service team at Mt Barker Auto Group as
SERVICE MANAGER. The successful applicant will bring a high level of experience and a
strong history of industry-best achievement to our business, being capable of leading by
example and setting the highest expectations for every member of our service team.

With a large and experienced team, high quality technicians and state of the art workshop,
Mt Barker Auto Group, representing 4 brands including Kia, Mitsubishi, Ford, and Hyundai,
has huge growth potential with the right leader.

If you have a clear innovative view of a dealership service department - one which exceeds
the needs of customers of today and tomorrow - we want to hear from you.

Your key responsibilities include:
o Performance, Management and Coordination of the Service Department.
The ability to manage competing priorities in a fast-paced environment.
Meeting set ‘Key Performance Indicators’ and targets.
Adherence to all operating procedures and manufacturer’s requirements.
On every occasion ensure that all interactions by our dealership are of the highest
standard, both internally and externally.

To be successful in this role, applicants must have:
« Have a high-level knowledge of service department processes, policies, and
procedures.
Understand productivity and efficiency of a workshop.
Great people and leadership skills to lead, mentor and motivate the Service Team.
A positive & proactive attitude with a drive to succeed.
An ability to build relationships and exceed expectations.
Experience with Era Power or similar is desirable.

By driving growth and customer retention the successful candidate will receive a generous
remuneration package. Excellent results will bring excellent rewards.



Mount Barker

If you are passionate about success and wish to apply for this challenging position, please
apply in confidence by sending your resume to:

Aaron Rush:-0419 182 552

Email: aaronrush@mountbarkerautogroup.com.au
Or

recruit@maughanthiem.com.au

We are excited to grow our team that could include you! This is a fantastic opportunity to
join our dynamic and experienced team and be part of a South Australian family-owned
business with strong core values.

Maughan Thiem - Professional, Progressive, Family.

We thank those who apply and advise that we will only contact applicants who make the
shortlist.

Maughan Thiem is an equal opportunity employer. We pride ourselves on being a diverse
and inclusive workplace. We value our employee’s unique talents, perspectives, and
experiences.
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